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1. OBIIME ITOJIOKEHMUSI.

1.1. Hacrosmuii Ilopsnok omnpenenser npouUeaypy HPUHATHS M PacCMOTPEHUS B
00O «CMIJIT baunk» (0aree — bank) obpameHnid PU3MUECKUX U IOPUINYECKUX JIUL, CBI3aHHBIX C
ocymiecTBiIeHuEM baHKOM JiesTeTbHOCTH, IpeaycMoTpeHHOM DenepanbHbiM 3akoHOM OT 02.12.1990
Ne 395-1 «O Gankax 1 OGaHKOBCKOM JIEATEITHHOCTHY, a TAKKE MPO(HEeCCHOHATFHON eSITeIbHOCTH Ha

PBIHKE LIEHHBIX OyMmar, npeaycMoTpeHHol denepanbHbIM 3akoHOM oT 22.02.1996 Ne
39-®d3 «O prIHKE IICHHBIX OyMary (Oanee coemecmno umenyemvle — 0essmenbHOCIU N0 OKA3AHUIO
punancosvix yciuye).

s neneit Hacrosmmero Ilopsiaka mo oOpameHueM (GU3NYECKOTO WM FOPUANYECKOTO JIUIa
(manee — 3asBUTENb) MOHUMAETCS MOCTYNUBIINE B baHK B MMCbMEHHOMN WM JIEKTPOHHON (hopMe OT
3asiBUTENIS CIEeYIOIINEe BUIbI OOpallleHu:

xanoba — oOpallieHue 3asBUTENS Ha JieiicTBUs (Oe3aelicTBue) baHka B OTHOLIEHUH HapyILIEHU I
TpeOOBaHUI 3aKOHOJATENLCTBA B cepe (PMHAHCOBBIX YCIYT, & TAKXKE 10 BOIIPOCaM HApYIIEHUs [TpaB
1 3aKOHHBIX UHTEPECOB 3asBUTEIIS,;

3anpoc — oOpamienre B bank ¢ nmpock0oi, mpeioxkeHueM 0o 3asBICHUEM, KacaroluMCs
OCYILIECTBJICHUSI BaHKOM [eATeNbHOCTH MO OKa3aHHI (UHAHCOBBIX YCIYr, HO HE SBIIAIOLIEECS
XKanoOoi.

[Toctynatomue B bank oT pr3nUecKux U IOPUIUIECKUX JIHIL B JIEKTPOHHOM (hopMe HHbIE BUIBI
CcOOOIlIeHNH, HE CBSA3aHHbIE C OKa3aHWeM baHKOM (QHUHAHCOBBIX YCIYr, B COOTBETCTBHM C
npouenypamu Hacrosimero llopsiika He paccMaTpuBaroTCs, OTBETHI Ha TaKHE COOOIICHUS
HampaBJIAIOTCST baHKOM OTHpaBUTENO COOOIIEHHUS B AJIEKTPOHHOM BHJE HE Mo3jaHee S5 (IATH)
pabounx AHEH co JHS MOCTYIUIEHHsI COOOILIEeHUS Ha O(UIMaNIbHBIE AJIEKTPOHHBIE KAaHAJIbI CBS3U
banka.

1.2. Hacrossmmii Tlopsimox pa3paboTraH B IeNsIX BBIMOJHEHUs TpeboBanwii ctathu 30.1
®depnepanpHoro 3akoHa oT 02.12.1990 Ne 395-1 «O Gankax U 0aHKOBCKOH ACSITEIBHOCTHY», CTAThU
15.10 ®enpepanpuoro 3akoHa OoT 22.02.1996 Ne 39-®3 «O pbIHKE IIEHHBIX OymMar» M C y4eTOM
®denepanpHoro 3akoHa oT 04.06.2018r. Ne123-03 «O06 ynmoTHOMOYEHHOM I10 TIpaBaM MoTpeOuTenei
buHaHCOBBIX yeayr» (Oanee — @edepanvhwiil 3akon Ne 123-dD3).Hacrosmuii TTopsimok 10BOaUTCS
bankom /10 cBeneHUs 3asBUTENEH MyTEM €ro pa3MelieHus Ha HH(QOPMALMOHHBIX CTEH]aX B MeCTax
oOcimyxuBaHus (onepaluoHHOM 3aje banka), n Ha ounranbHOM caiite banka B mH(GOpPMAIIMOHHO-
TeJIleKOMMYHUKALMOHHOM cetn «MHTepHeT»?.

1.3. B nensax nactosiero [lopsaka ucnonb3yroTes ciaeayronie TepMUHbL U ONPeIeICHHUS:

IMoTpeduTens yciayr — B Tepmunosiorun @enepanbaoro 3akoHa ot 04.06.2018 Ne 123-D3 «O6
YIIOJTHOMOYEHHOM TI0 MIpaBaM noTpeduTenel ((MHAHCOBBIX YCIYT» MO MOTpeduTeneM (GUHAHCOBBIX
yCIyr TOHUMAETCsl (PU3UYECKOe JIUIO, SBISIONIEECS CTOPOHON TOrOBOpa, JUOO JHUIOM, B IMOJB3Y
KOTOPOTO 3aKJIFOUEH JIOTOBOP, MO0 JTUIIOM, KOTOPOMY OKa3biBaeTcsi OMHAHCOBAs yCIIyra B LIETSX, He
CBSI3aHHBIX C OCYILIECTBJICHHEM MPEANPUHUMATEILCKOMN AeATEeIHHOCTH.

IIpencraBuresib — JHIO, JICHCTBYIOIIEE OT MUMEHH U MO TMOPYYECHUIO (PUIUYECKOTO WIH
IOPUAMYECKOTO JIMIA B CUJTY MOJTHOMOYHNA, OCHOBAHHBIX Ha JTOBEPEHHOCTH, YKa3aHUU 3aKOHa JIN0O
aKTe YIOJHOMOYEHHOIO Ha TO FOCYIapCTBEHHOIO OpraHa UM OpraHa MECTHOTO CaMOYIIPaBJICHMUSL.

Cucrema JIBO — cucrema AUCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBaHHUS KIMEHTOB baHka,
MpeHa3HauYeHHas! JUIsl YIpaBIeHUsS cueTaMUu KJIMEHTOB U OOMeHa JaHHBIMU H/WIIA JOKYMEHTaMU B
3JIEKTPOHHOMU opMme.

duHaHcoBasi ycjayra — yciuyra, oka3piBaeMas baHKOM Kak KpeIWTHOU opraHu3anued wiu
npodeccoHAbHBIM Y9aCTHUKOM PBIHKA [IEHHBIX OyMmar.

DUHAHCOBBII YNOJHOMOYEHHBIH — YIOJHOMOYEHHBIH IO TpaBaM MOTpeOuTeneit
(MHAHCOBBIX YCIYr, CTaTyc W TIpaBa KoToporo ompexaessiorcs DexepaabHbIM 3aKOHOM OT
04.06.2018r. Nel123-®3 «O06 ymoaHOMOYEHHOM IO MpaBaM MoTpeduTeneld (UHAHCOBBIX YCIYI)».

! 3neck u nanee - http://www.samoletbank.ru.



Wudopmanmst o mpaBe mnoTpedutenedl (UHAHCOBBIX YCIAYyr Ha HampaBieHHE OOpalleHus
®uHaHCOBOMY YIOJHOMOYEHHOMY pa3MelleHa Ha opuuansHoM caiite banka.

1.4. Tlpuem oOpaiieHni, HaPABICHHBIX MMOCPEACTBOM IOYTOBOM CBS3HM WJIM HAPOYHBIM Ha
OyMa)KHOM HOCHTEJE, OCYLIECTBIsIETCS baHKOM B MecTax 00CTy>KMUBaHUs MOTpeOuTeNeii 6aHKOBCKUX
yCIyT 1O aJpecy MecTa HaxoxJAeHWUs baHka, yka3aHHOMY B €IMHOM TOCYIApCTBEHHOM pEECTpe
IOPUAMYECKUX JIULI, @ TAK)KE HAIPaBJICHHBIX HA aJJpec 3JIEKTPOHHOM nouThl baHka.

WNudopmanmst 00 ykazaHHBIX ajpecax pasMmeniaercs Ha ouimansHoM caiite banka n B mectax
00CITyKMBaHUS KITUEHTOB (OIEPAIIHOHHOM 3alIe).

1.5. Ilpu paccmoTpeHuH OOpalleHuil MEepCOHAIbHbIE JaHHbIE 3asBUTENSA, a TaKKe
nH(pOpMaIHs, COCTABIAIONIAs KOMMEPUECKYI0, OAaHKOBCKYIO TaliHy, MHYIO OXpaHSIEMYIO 3aKOHOM
TaliHy, UCIOJIb3YIOTCS baHKOM U ero paboTHHUKaMH HCKIIOUUTENBHO B LiesaX HacTosero [lopsaxa,
3a UCKIIFOYEHUEM CIIY4aeB, MPEIYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

2. MIPEJBSBJIEHUE OGPAIIIEHVH B BAHK.

2.1. TlpueM NHUCHMEHHBIX OOpAIIEHWI MPOW3BOJUTCS B TEUEHHE BpPEMEHH paboThl odrca
Banka®.

[Ipyem mnHCbMEHHBIX oOOpallleHud, TpeAcTaBlieHHbIX B  baHk  3asBuTenem  (ero
[IpencraBuTeneM) JIWYHO, WIM TPUHATBIX IO 3JCKTPOHHOW mouTe baHka JMOO JTOCTaBIIEHHBIX
[Touroit Poccuun, ocymiecTBiseTcs mopasaenenrnemM banka, OTBETCTBEHHBIM 3a JIETOTTPOU3BOJICTBO.

OO6parenusi, HampaBlieHHBIE Yepe3 cuctemy JIbO, mpuHuMaroTcs baHkoM aBTOMaTHYECKH.

2.2. Hanmmawme moarucy 3asiBUTENS B 0OpaIieHuu He TpeOyeTcs.

OOpamenust B ycTHOW (opMe Ha JWUYHOM BCTpede WM To TelnedoHy HE TOIIeKaT
paccmoTpeHuio bankom u TpeOyroT 00s13aTenbHON PruKkcanuu oOpareHuss Ha OyMaXKHOM HOCHTEIIe
WM B 3JIEKTPOHHOM BH/IE.

2.3. OOpamieHne TOMISKHUT 00sA3aTEIHPHOM pETrUCTpallid HE IM03/IHee pabouero mHS,
CJIEYIOIIETO 3a THEM €ro MocTyIuieHus B baHk.

B cnyyae mocrymienust oOpaiieHusi B ¢popMe 3JIEKTPOHHOTO AokyMeHTa baHk yBemomuisier
3asBUTENISL O PETUCTpalliu oOpamieHus (Oaiee — ygedomieHue 0 pecucmpayuu) HE TO3IHEE THS
perucrpanuu oopaiieHus crnocooom, mpeycMOTpeHHbIM B myHKTe 3.3 Hacrosero [lopska.

2.4. B cnyuae, ecniu oOpallleHHE COACPKHUT TpeOOBaHHE HMYIIECTBEHHOIO XapakTepa U
npencraieHo B bank [lorpeburenem ¢huHaHCOBOM yCiayru B IEsAX NOCIEAYIONIEro oOpalieHus K
OuHAHCOBOMY YIOJIHOMOUYEHHOMY, TaKoe oOpallieHne paccmarpuBaercsi baHkoM B COOTBETCTBUU C
paznenom 4 Hactosmero [opsaxa.

3. HOPAJIOK PACCMOTPEHHUS OBPAIIIEHUN U HAIIPABJIEHUS OTBETOB
HA OBPALIEHMUA.

3.1. Tlo pe3ynpTaTaM paccMOTpeHHMs OOpallleHHs 3asBUTENs OTBET Ha oOpalieHue
Hanpasisiercss bankom 3asButento B TedeHue 15 paGouux JHEH cO JTHS perucTpailu ooparieHus,
€CIIM UHbIE CPOKU HE MPETYCMOTPEHbI (peiepalbHbIMU 3aKOHAMHU.

B ciydae HeoOxoaMMOCTH 3ampoca JOTOJHUTENbHBIX JOKYMEHTOB M MaTepHalloB B LIEJSIX
O0OBEKTMBHOTO U BCECTOPOHHEN0 paccMOTpeHMs oOpamieHuss baHk BrpaBe NpPOAIMTH CPOK
paccMoTpeHus oOpaiieHus, Ho He Oosiee yeMm Ha 10 pabouux qHEH, ecau MHOE HE MPEAyCMOTPEHO
(benepaabHBIMU 3aKOHAMU.

2 Pesxnm paboThI yKa3aH Ha o(uIManbHOM caiite Banka - http://www.samoletbank.ru/contacts



3agBHUTENb YBEIOMIIIETCS O TPOJUICHUH CPOKa PAaCCMOTPEHHs OOpalleHUs C yKa3aHUEeM
00OCHOBaHMSA TaKOrO TMPOJUICHUS, TOCPEICTBOM HaIpaBlieHHs bBaHKOM COOTBETCTBYIOLIETO
YBEIIOMJICHHSI 3asIBUTEITIO (Oasee — yeedomienue 0 NPooieHUl CPOKQ).

3.2. OTBeT Ha oOpaleHue J0DKEH coaepKaTh HHPOPMALIUIO O pe3ybTaTax 00BEKTUBHOTO U
BCECTOPOHHETO pacCCMOTPEHMSI 00pallieHus, ObITh 000CHOBAHHBIM M BKJIFOUATh CCBIJIKM HA UMEIOIIHNE
OTHOIIIEHHE K paccMaTpMBaeMOMy B OOpamIeHHH BONPOCY TPeOOBaHHUA 3aKOHOJATEIIHCTBA
Poccuiickoit deneparnu, JOKyMEHTHI U (MJIM) CBEICHHS, CBSI3aHHBIE C pACCMOTPEHUEM OOpaIlleHuUs,
a TaKke Ha (DaKTUUYECKUE 0OCTOSTEILCTBA PACCMATPUBAEMOTO B OOpaIIEHUH BOIIPOCA.

3.3. OtBeT Ha 00OpallleHKE, a TAKKE YBEIOMIIEHHE O PETUCTPALIMH, YBEOMIIEHUE O IIPOJUIEHUN
CpOKa HAMpaBIAIOTCSA 3asgBUTENI0O B 3aBUCHMOCTH OT Croco0a TMOCTYIJICHHS OOpalieHus B
MMCBMEHHOM (popMe Mo yKa3aHHBIM B OOpAallleHHWU aJPEeCy AIEKTPOHHOW MOYTHl WM MOYTOBOMY
azpecy 6o crocoOoM, MPeayCMOTPEHHBIM YCIOBHUSIMH JJOTOBOPA, 3aKJIIOUEHHOTo Mex a1y bankom n
3asIBUTEIIEM.

B cnyuae, ecau 3asBUTENb IPU HANPABICHUH 00paIleHUsl yKa3ai cioco0 HallpaBlIeHUsl OTBETA
Ha oOpamieHue B QopMe 3JIEKTPOHHOTO JOKYMEHTa WM Ha OyMa)KHOM HOCHTENE, OTBET Ha
oOpallieHre HarpasiseTcs: crocoOOM, yKa3aHHBIM B 00OpaIleHHH.

[Ipu nomyuenun obparieHus 3asBUTENS MO AIEKTPOHHOM nouTte baHka, conepkariero 3ampoc
0 IPEIOCTaBICHUHU CBEJCHHM, OTHOCAIIUXCA K OAaHKOBCKOW TaliHE, OTBET Ha 3JIEKTPOHHYIO MOUTY
3asiBUTENIA, ¢ KOTOPOW MOCTYMHJIO OOpalleHue, MOXKET ObITh HamlpaBlieH TOJIbKO MpPU YCIOBUU
COBIA/ICHUS DJIEKTPOHHOTO ajpeca 3asBUTENsI OOpallleHHs C €ro 3JeKTPOHHBIM aJpecoM, paHee
3asBIeHHbIM banky mpu oka3zanun DUHAHCOBOW YCIyru (aKTyalu3UpOBaTh aapec JIEKTPOHHOUN
MOYTHI 3assBUTEIH BIIpaBe B odrice banka).

3.4. OOpamieHus 3asBUTENIEH, a TaK)Ke KOTUU OTBETOB HAa OOpaIIeHUs U KO yBEIOMIICHUH,
MpeyCMOTPEHHBIX B NyHKTE 3.3 Hacrosmero [lopsiaka, xpaHarcs baHkoM B T€UeHUE TPEX JIET CO
JTHSI PETHCTPALUK 0OpaIeHUN.

3.5. OTBet Ha obOpalleHue Mo CyIEeCcTBY He JaeTcsi baHKOM B CIEAYIONTUX CITydasiX:

1) B oOpaiieHnn He yKa3aH aJipec, Mo KOTOPOMY JIOJDKEH OBITh HaIllpaBJIeH OTBET;

2) B oOpalieHnH He yKazaHa ¢aMuiaus (HaMMEHOBAHUE) 3asIBUTEIIS;

3) B oOpallleHuu coJep:KaTcs HELEH3YpHbIE JHOO0 OCKOPOUTENIbHBIE BBIPAKEHUS, YTPO3BI
uMmyiecTBy banka, yrpo3sl ;KkU3HH, 3I0POBbIO U UMYIIECTBY paboTHUKA baHka, a Takke 4JIeHOB ero
CeMbH;

4) Tekct oOpallleHus He MO1aeTCs MPOYTEHHUIO;

5) TekcT oOpamieHus He MO3BOJISIET ONPEACTUTh €0 CYTh.

Ecnu B crmyuasix, mpenycCMOTpPEHHBIX MyHKTaMH 2 - 5 HACTOSIIET0 MYyHKTa, OOpaleHue
OCTaBJIeHO 0Oe3 OTBETA IO CYILIECTBY, baHK HaIpaBIsieT 3assBUTEINI0 YBEAOMIICHUE 00 ATOM pelIeHUH
B TEUEHUE MATU pabOYuX AHEH CO IHA perucTpanuu oopaiieHus cnocooom, ykazaHHbIM B IyHKTE 3.3
Hactosimero [lopsinika, ¢ yka3aHueM NPUYUH HEBO3MOXHOCTH PACCMOTPEHHsI OOpalieHus Mo
CYIIECTBY.

3.6. B ciiyuae, ecnu B oOpatiieHuu coAepKUTCS BOIPOC, Ha KOTOPBIH 3aBUTEII0 HEOJHOKPATHO
JIaBaJIICh OTBETHI 10 CYIIECTBY B CBSI3U C paHee HalpaBIsIeMbIMU UM OOpaIeHUsIMU, U TIPU 3TOM HE
MPUBOJAATCS HOBBIE JIOBOJBI HJIM OOCTOSTENBCTBA, BaHKOM MoOKeT OBbITh NPHUHATO PpELICHHE O
0€30CHOBATEILHOCT OYEPEHOTO OOpalleHHss U NPEKpalleHUH MEepernucKu ¢ 3asiBUTENEM IO
JAHHOMY BOIIPOCY.

OO 3TOM pelIeHnH 3asBUTENb yBeAoMIIsieTcsl baHkoM B mopsijike, MpeIyCMOTPEHHOM B ITyHKTE
3.3 Hacrosimiero Ilopsiaka.

3.7. B cnyyae mocrymnenuss B bank u3 banka Poccum oOpamenust ¢usndeckoro imua,
npegycMoTpeHHoro cratbelt 79.3 denepanbHoro 3akoHa ot 10.07.2002 Ne 86-D3 «O LlenTpanibHOM
6anke Poccuiickoit ®enepanuu (banke Poccum)»®, BaHk paccMaTpuBaeT Takoe oOpalieHHe B

% Tlocrynusiuee B Bank Poccuu obpamieHne (U3MYECKOro JHMIA O HAPYIIEHWH KPEIMTHOM OpraHW3alMell ero mpas,
cBO0O/I ¥ 3aKOHHBIX HHTEPECOB JINOO MpaB, CBOOO M 3aKOHHBIX MHTEPECOB APYTUX JIUIL.


https://login.consultant.ru/link/?req=doc&base=LAW&n=466493

COOTBETCTBUH C TpeboBaHUsMH HacTosmero [lopsiaka, a Taxke HampasisieT B bank Poccun xonuio
oTBeTa Ha 0OpalIeHne ¥ KONNH YBEIOMJICHH (TIPH HAJIMYUH), B ICHb UX HAIIPABICHUS 3asBUTEIIIO.

3.8. B cnyudae BbIsiBIeHHA baHKOM Npu paccMOTpEeHUH OOpaleHHst HapylieHusi 0a30BOTO
CTaHJapTa WM BHYTPEHHETO CTaHAApTa, pa3pabOTaHHOTO, COTJIACOBAHHOTO M YTBEP)KICHHOTO B
COOTBETCTBUU ¢ TpeboBanusimu DenepambHoro 3akona oT 13.07.2015 Ne 223-®3
«O caMmoperynupyeMbIx OpraHu3anusx B cepe GuHAHCOBOTO phIHKA», baHK HampaBiseT KOIHUIO
oTBeTa Ha oOpamienue u konuto oopamienuss B CPO HAY®OP B neHbp HanpaBiieHHs 3asBUTEIIO
OTBeTa Ha oOpalieHue.

4. HHOPAIOK JOCYIAEBHOI'O YPEI'YJIMPOBAHMUSA CIIOPA.
B3AUMOJEUCTBUE C YIIOJIHOMOYEHHBIM 11O INPABAM IIOTPEBUTEJIEU
OUHAHCOBBIX YCJIVT.

4.1. B cnywae, ecniu bank oTka3biBaeTcs YIOBJIETBOpUTH TpeboBaHusi IloTpeburesns
(uHAHCOBBIX ycnyr, A0 obpauieHus B cyn [loTpedurens GUHAHCOBBIX YCIYT JUISl YPEryJIupOBaHUS
cropa J0JKeH 00paTuThes K DHHAHCOBOMY YIIOJTHOMOYEHHOMY",

OUHAHCOBBIN YIIOJIHOMOYEHHBIN paccMaTpuBaeT UMylIecTBeHHbIe TpeOoBaHus [loTpeduTens
(UHAHCOBBIX YCIIYT, pa3Mep KoTopbixX He npesbiimaeT 500 000 pydmeil.

Ob6pamenue Ilorpebutens ¢uHaHCOBBIX ycayr OUHAHCOBOMY YIMOJIHOMOUYEHHOMY MOXKET
ObITh HANpaBJICHO B JJEKTPOHHOW (opMe _yepe3 JMUHBIN KaOUHET Ha O(QUIMaIbHOM caiiTe
DUHAHCOBOTO YIOJTHOMOYEHHOTO MJIM B TUCEMEHHOU (hopMme.

C mnompoOHo¥t wH(bOpMaIMelr o0 TmoOpsaKke HampaBieHus oOpamenus DOUHAHCOBOMY
YIOJHOMOYEHHOMY  MOKHO  O3HAaKOMUThCA Ha  oduuMambHOM  caifte ~ PHHAHCOBOTO
YIOJHOMOYEHHOTO:

— odunHanbHbIH caiiT ®UHAHCOBOTO YIIOJIHOMOYCHHOTO: WWW.finombudsman.ru;

— HoMep TenedoHa CIyxkObl oOecrieueHus AesaTeNbHOCTH DUHAHCOBOTO YIOJTHOMOYEHHOTO:
8 (800) 200-00-10 (becmnaTHbIi 3B0HOK M0 Poccun).

[Ipuem u paccmorpenue oOpamieHuil ocymecTBiasieTcs: OUHAHCOBBIM YIIOJIHOMOYEHHBIM
OecIIaTHoO.

4.2 Jlo wnanpaBinenuss ooOpamenus @OuHaHCcOBOMY ymoigHOMO4YeHHOMY [loTpeOuTens
(bMHAHCOBBIX YCIYT TOJDKEH OOpaTUThCA C 3asBJIIEHUEM O BOCCTAaHOBIIEHUU HAPYIIEHHOTO MpaBa B
bauk (0anee — 3assnenue).

JlanHblil nopsaok ycraHoBieH cratbeid 16 denepanbHoro 3axkoHa Ne 123-D3 u sBisercs
obs3arensubiM 1S [ToTpeOuTeneit (GMHAHCOBBIX YCIIYT.

4.2.1. Paccmotpenue 3asBienus [lotpeOutens (UHAHCOBBIX YCIAYr M HaIpaBICHHUE €My
MOTHBUPOBAHHOTO OTBETa 00 yJOBJIETBOPEHHH, O YACTHUYHOM YIOBJIETBOPEHHH WJIH 00 OTKa3e B
yIIOBJIETBOPEHUH MPEABSBICHHOTO TPpeOOBaHUS OCyIIECTBIsIeTcs baHKOM B ClIEAyIOIINE CPOKH:

1) B TedeHue NATHAAUATH pabouux OHEH co nHs monydeHus 3asBieHus [lotpeburens
(MHAHCOBBIX YCIYT B CiIydae, €ClIM yKa3aHHOE 3asBJIEHHE HAIpPaBJIEHO B 3JIEKTPOHHOU (hopme mo
CTaHJapTHOH Qopme, KoTopas yrBepkaeHa Coerom CnyxObl, U €clIM CO JHSA HApYIICHUs NpaB
[TorpeOuTens GUHAHCOBBIX YCIYT MPOMLIO HE OoJiee CTa BOCBMUIECATH KaJleHJApHBIX THEH;

2) B TeueHHE TPHUALIATH KAJCHIAPHBIX JHEH co AHA moiydeHus 3asBiueHus [lotpeburens
(MHAHCOBBIX YCIYT B UHBIX ciiydasx. Ecnu nocnenHuil 1eHb Cpoka MPUXOJUTCS Ha Hepabouuii 1eHb,
JTHEM OKOHYaHHUs CpOKa CYMTAETCs OMMKaMIINi claeayronuii 3a HUM paboyuunii 1eHb.

Ortger Ha 3asBnenue [lotpedurenst GUHAHCOBBIX yCIYT HAMPABISIETCS 10 aJPeCy IEKTPOHHON
noutsl [loTpeburesnst puHAHCOBBIX YCIIYT, a TP €ro OTCYTCTBUU MO IOYTOBOMY afIpecCy.

* Vndopmauus o TnpaBe TNOTpeOMTENEH (MHAHCOBBIX yCIYr Ha HampaBieHHe oOpalieHusi ()MHAHCOBOMY

YIIOJIHOMOYCHHOMY pa3MCIICHa Ha Oq)I/IIII/IaJ'ILHOM caiite banka.


https://login.consultant.ru/link/?req=doc&base=LAW&n=389479
https://finombudsman.ru/lk/login
http://www.finombudsman.ru/

4.2.2. TlotpebuTens (GUHAHCOBBIX YCIYr BIpaBe HaNpaBuTh oOpamieHne DPUHAHCOBOMY
YIIOJIHOMOYEHHOMY TIOCIIE MOJTydeHHs oTBeTa banka nmubo B cirydae HemoiydeHus oTBera banka mo
HCTEYCHUH COOTBETCTBYIOIUX CPOKOB paccMoTpenns banka 3assnenus [lorpeOutens puHAHCOBBIX

YCIYT.
5. OBPAIIEHUE ®U3NYECKHUX JIUI] B BAHK POCCHUMN.

5.1. bank Poccun ocymiecTBisier paccMOTpeHHE 00palieH!il PU3NYEeCKUX JIML B COOTBETCTBUU
c co crarbeit 79.3 @epepanpuHoro 3akoHa ot 10.07.2002 Ne 86-®3 «O llenTtpambHoM OaHke
Poccuiickoit ®enepanuu (banke Poccun)»®.

5.2. baHkKOBCKMI HaI30p 3a JEATSIBHOCTHIO banHka ocymectBiser Ciayx0a TeKyero
O6ankoBckoro Haa3opa banka Poccun.

Teneponst KonraktHoro nientpa LlentpansHoro 6anka Poccutickoit deaepanun:

8 (800) 300-3000 - 6ecrmaTHo Ha Tepputopuu Poccuiickoit denepanuu;

+7 (499) 300-3000 - Tapudukanus B COOTBETCTBHHU ¢ Tapudamu Bairero oneparopa.

Hanzop 3a cobmonennem TpeboBaHMil 3akoHOaTeNbCTBAa Poccuiickoit denepannu B cdepe
3alUThl MpaB noTpeOuTenel (UHAHCOBBIX Yyciuyr ocyuiectBiser Ciyxba Mo 3amuTe MpaB
noTpeduTenet u odecrneyeHuo J0CTynHOCTH (hrHaHCOBBIX yciyr banka Poccun.

OOpamienne o0 HapylleHUHW JecTBUsMU (Oe3deiicTBHEM) KpEAWTHOM opraHu3aluu
3akoHoAarenscTBa Poccuiickoin denepanny, a TakkKe OXPAaHIEMBIX 3aKOHOM IMPaB U MHTEPECOB
GU3NYECKUX W FOPUANYECKUX JIUI], MOXET ObITh HalpaBJIEHO IS paccMoTpeHus: B bank Poccun
yepe3 HHTepHeT-pueMHyro (WWW.cbr.ru/Reception/).

® TlocrynuBiuee B Bank Poccuu obpamienne (U3MYECKOro JMIA O HAPYIIEHWH KPEAUTHOH OpraHM3allkeil ero mpas,
CBOOOJI ¥ 3aKOHHBIX MHTEPECOB JIMOO TpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB JIPYTHX JIHII.
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