Nudopmanus o npase norpedurtesied PUHAHCOBBIX YCJIYI HA HANIPaABJIeHHE
oOpameHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 roma JEUCTBYeT HOBBIM JIOCYACOHBIM TOPSIIOK
ypeTyJIUPOBAHUS CITIOPOB MOTPEOUTENIEH C KPEAUTHBIMU OPTaHU3AISIMHU.

B cinydae ecnu kpenuTHas opraHU3alusi OTKa3bIBA€TCS YAOBICTBOPUTH
TpeOOBaHUS TMOTPEOUTENsI, 10 OOpameHuss B Cyd MOTpeOUTeNb IS
YperyJaupoBaHus cropa  JIOJDKEH oOpaTUThCS K dbuHaHCOBOMY
YIOJTHOMOYEHHOMY.

JIOMKHOCTh (PMHAHCOBOTO YIOJHOMOYEHHOTO yupexkaeHa denepanbHbIM
3akoHOM OT 4 utonsa 2018 roga Ne 123-®3 «O06 ynmomHOMOUEHHOM TIO MpaBam
noTpeduTene GUHAHCOBBIX yCIyTD» (1anee — 3aKoH).

@UHAHCOBBIM  YIIOJHOMOYEHHBIM  PACCMAaTPUBAET  HUMYIIECCTBEHHBIC
TpeboBaHus MOTpedUTeNs, pazmMep KoTophix He mpeBsimaet 500000 pyoieil.

Oo6paienue notpeduress (UHAHCOBOMY YIIOJTHOMOYEHHOMY MOXET ObITh

HaIpaBJICHO B AJICKTPOHHOU (opMe uepe3 JUYHBIN KaOWHET Ha OPUIIUATIBHOM

caiite (pHaHCOBOTO YIOJIHOMOYEHHOI'O WJIM B TUCbMEHHOMU (hopMe.

IIpueM u paccMoTpeHue OOpallleHud MNOTPEOUTENe OCYIIECTBISIETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM O€CIIIaTHO.

Jlo HampaBiieHust oOpaiieHusi (UHAHCOBOMY  YIOJHOMOYEHHOMY
OTPeOUTEIb JOKEH OOpAaTUTHCS C 3asBICHHEM (IIPETCH3UCH) B KPEAMTHYIO
opraHu3anuvioo. J[aHHBIM NPETEH3UOHHBIA MOPSJAOK YCTAHOBJIEH cTaThed 16
3akoHa U ABJISETCS 00s3aTEIBHBIM JJISI TOTpeOUTENEeH.

C mnoapo6HOil uHOpManuend o TMOpsSAKe HampaBieHUs oOpalieHUs

(bHHaHCOBOMy YIOOJHOMOYCHHOMY MOXHO O3HAKOMHUTBLCA Ha Od)I/IHI/IaJ'II)HOM

caiite (pruHAHCOBOTO YIOJTHOMOYEHHOTO.
OdunmanbHbIi cair (bUHAHCOBOTO YIOJIHOMOYEHHOTO:

www.finombudsman.ru

Homep Ttenedona cmyx0Obl obOecriedeHUs] NESITEIBHOCTH (PUHAHCOBOTO

yrnoiaHoMmoueHHoro: 8 (800) 200-00-10 (becruiatHbIi 3B0HOK 110 Poccun).
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MecTo HaxoXaeHus ciy>kO0bl oOecriedeHus AesITeIbHOCTH (MHAHCOBOTO
ynosHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEpEyIIoK, 10M 3.

[TouroBelii anmpec ciyxObl oOecriedeHHs AEATETbHOCTH (PUHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIA MEPEYIOK, IOM 3,
nonyyarenb AHO «COJDVY».

Nudopmanmonnsie Marepuaibl OO0 uHOOPMUPOBAHUM MNOTpEOUTENEH
(UHAHCOBBIX YCIYT (PMHAHCOBBIMH OPTaHMU3AIUSMHU, B3aUMOJICUCTBYIOIIUMHU C
(MHAHCOBBIM  YIOJIHOMOYEHHBIM pa3MelleHbl Ha O(HUIMAIBHOM cailTe
(MHAHCOBOTIO YIOJHOMOYEHHOIO B CETU MHTEpPHET B pasneine «KpenuTHsie

opranm3arnmu  (KO)» mo cceuike: https://finombudsman.ru/organizations/ob-

informirovanii-potrebitelej-finansovyix-uslug-finansovyimi-organizacziyami,-

vzaimodejstvuyushhimi-s-finansovyim-upolnomochennyim.html
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